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Via Hand Delivery JUN au2014 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Wilkes Telephone Membership Corporation 
Study Area Code 230510 

Dear Ms. Dortch: 

On behalf of Wilkes Telephone Membership Corporation ("Wilkes"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Wilkes 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

dL~· 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

Ne. c: ~O:-:'i~~ rx 'd_{lrJ_ 
Li:>t ABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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2014 ETC Annual Report of Wilkes Telephone Membership Corporation 
Study Area Code 230510 · 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Wilkes Telephone Membership 
Corporation (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJ1- {}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

230510 

WILK!!S MEMBERSHIP 

2015 

&ric s. Cramer 

Page 1 
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<035> Contact Telephone Number: 3369733103 ext. f< .• .i~ ').1r,1; 'lUnlca'tlrJIT' ! r,;omm;:,. .~l 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> ericcrame~ilkestmc . net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice .. ) ___ _ 

I ./ Q<--check box if no outages to report 

o~:~':::~::::::lrutrl I• I 

' ;..,err,, ., ,~Qat'ar; 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a~n:..::d::..l _ _ l::o=====::L----------. ./ • 

<330> Detail on Attempts (broadband)! I c=::=JW 
- (attoch eta~ doc>Jmtt1t} 

<400> Number of Complaints per 1,000!,-cu- s-to-m- er_s..,.(v_o..,.ic_e.,..)---------------' 

<410> Fixed 1°· 0 

<420> Mobile ~o=·=o=============~ <430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed ._o_._o ______ ~ 
<450> Mobile o. o 

'---..,--.,.,--=--.---::~ 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

<600> Functionalltv in Emenzencv Situations 
230510nc610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ :::, r ~M~'"'" ~m~rabU~ 
<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(chtt:k to lndk:at• ctrtlf/aJtion} 

(comp/<t• attodid-*shttt} 

(compkt< attochtd worlcsh.,t} 

(compkt< attacMd worlcshut} 

(l/l""S. <Otnpl<l<attDcll<dworlcshttt} 

(dt<dc to /ndicott ctrtif-ion} I, __ _ 
(If not dltdc to lndkat• ctrt/ficotion} 

(comp/ti< att--*shttt) 

(compktt attochtd worlahttt) 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-<>f-Return Carriers affiliated with Price CIJp Loco/ Exchange Carriers 
<2000> (dltdt to Ind'-• «ltlfictltion} 

<2005> (compltt< attachod worla~et} 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wori<sheet 

(cMdc to indkot• ttrtlflcotlon} 

("°'"""I• ottoch<d worlahttt) 

II ./ !Mi. 
II 

II 

'---'--1 _ _.ll.._ __ -1 _ _, 

.___-1_ .... I ._I -"-.... 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Senflce Quality Improvement Reporting 
Data Collictlon Fonn · 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<~ 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 
year plan• filed with the FCC? 

230510 

llTLICBS Ml!KBERSHIP 

2015 

Iri e S. Crame r 

330733103 ext. 

e rlccra111erevilkeettae. net 

(yes/ no) ® 
(yes/ no) 00 

FCC Form481 

OMB Contcol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 ' · 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ""'~m •. ¢ . I 

<113> 

<114> 

<llS> 

<116> 

<117> 

<118> 

Please check these boxes below to conflrm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact TeleJ>ho_n_e_l'lurnber - Number of person Identified in data l ine <030> 

<039> Contact Email Address - Emall Address of person identified In data line <030> 

<220> - - - -- -- - . 

HORS 

Reference Outage Start Outa1e Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

2 30510 

WILXES MEHBBRSHIP 

2015 

Bric s . Cram.er 
3369733103 ext . 

eric cramerewilke•trnc . net 

-- -- -

Number of 911 Facllitles 

Number Date TI me Date Time Customers Affected Total Number of Affected 

Customers (Yes/ Nol 

Page 3 

FCC Forni 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

- h 
Did This Outage 

Service Outage Affect Multiple 

Desc,ription (Check Study Areas Service Outaee Preventative 

all that apply) (Yes I Nol Resolutlon Procedures 

Page 3 
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<010> Stud~ Area Code 230510 

<015> Study Area Name WI LKBS MSMBSRSHIP 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regard ing thi.s dat~. .~ic_S, . en.mer 

<035> Contact Telephone Number· Number of e.erson Identified in data line <030> 330733103 oxe. 

<039> Contact Email Address · Email Address of person Identified in data line <030> e rlccramer•wilkestmc . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
f'~--1 

Page4 

<703> r!i ... : ··' .cab-~---~- ·'~·~'."JI ~q,i)i~'11'.~~~~,•~~~~ ~=~~,,t:.'r,6~-. .;;;:..~::i~f'irc~~~~-.~ ·':<' •. :',.,..,;~~~.; 415>~ :~,;,c~~:!)>~ r.:-:-::o,~<cc:>~'-:~-l'_o.':.:t-i:: 
Resldentlal Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETCI Rate TYpe Service Rate State Subscriber line Charae State Universal Service Fee Service Charae Total per line Rates and Fee 

-- c:-~~ . I ....1 .• • ,...ri,.., i..~~• 

Page4 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230510 

<015> Study Area Name WILKES MBMBBRSH I P 

<020> Pre>gram Year 2015 

<030> Contact Name • Person USAC should contact reiardirlg this data Bric S . Cratner 

<035> Contact Telephone Number · Number of person identi fied in data line <030> 33 69733103 ext. 

<039> Contact Email Address· Emal! Address of person Identified in data line <030> eric:crame~ilke1tme . net 

<711> t~~~l! '5?'f..;illl".';J\' i~"'W~1lll:<1:1!2><1~~M~~P::A.?·~-i.~~?e.t1JJ·~~'-""'~--:-:::,I· .'~~~[~ ;f.i~~~;>·(;f:\f;j, 

State Exchan~e (ILEC) Residential Rate 
State Reculated 

Fees Total RJite and fees 

C'-- ,..u~-'- -...i 

-L - L 
rv v1 n~11ccl -1 

Broadband Service· 
Download Speed 

(Mbps} 
Broadband Service • 

Upload Speed (Mbps) 
U~e Allowance 

{GB) 

Usage Allowance 
Action Taken When 

Limit Reached {select) 

Pages 

Pages 
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<010> Study Area Code 230510 

<OlS> Study Area Name IULKES MEMBJ!RSHIP 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data e ric s . Cr amer 

<035> Contact Telephone Number - Number of person identified In data line <030> 3369733103 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> ericcra merewilkea tMC .net 

<810> Reporting Carrier Wilkea Te lephone Membership Corporation 

<811> Holding Company Wilku Te lephone Memberohip Corporation 

<812> Operating Company 

<813> lii11!11ill:_,:,'.f•••,.-•J<Jiit:~°"'·~~·i!'l·:,x~:·<n»!f.fii.'~tf;'j~~if~;"W~'..'~l~';:;l'!:f:!'..m<·!!i1 .!f.oar' roiil<a2> ~.,;ll-~·~JI 'f?''T"'u•:;~.-;:;I'::: lf."~"1iilii'1';;~~.:t1"+i"'t1~~1td>' . r~· i- ~: "'7 ·"'-··~.lf~"'-"i~·w ·· ·1 

Affiliates SAC Doing Business As Company or Brand Designation 

- ~ee an lChed worl<shi ~et -

Page 6 
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<010> Study Area Code 230510 

<015> Study Area Name WILKBS M6MBBRSHIP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardin£ this data Bric S. Cramer 

<035> Contact Telephone ~umber- Number of person identified in data line <030> 3)0733103 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ericcramer9Wilkestmc . net 

<910> Trlbal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

[---· I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 230510 

<015> Study Area Name WILKES MBMBBRSHIP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re&arding this data Eric s. cramer 

<035> Contact Telephone Number - Number of person identified in data line <030> 3369733103 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> e r iccra.,....,ilkeat11e .net 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

Page 8 

Page 8 
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<010> Study Area Code 23 05 10 

<015> Study Area Name WILKSS MEMBERSHIP 

<020> Program Year 2 0 >< 

<030> Contact Name • Person USAC should contact regarding th_is data &ric_ s~ _eramer 

<035> Contact Telephone Number· Number of person identified in data line <030> 3369733103 ex>: . 

<039> Contact Email Address· Email Address of person identified in data line <030> ericcr all\entwilkes tmc. net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ,,. ... ~ .... ~· ] 

<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZI 

[2J 

(ill 

Name of Attached Document 

Page9 
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<010> Study Area Code 230510 

<015> Study Area Name llILIC&S MEMBERSHI P 

<020> Program Year 201s 
<030> Contact Name - Person USAC should contact regarding this data Brl c s. Cr amer 

<035> Contact Telephone Number - Number of person identified in data line <030> 3369733103 ext. 

<039> Contact Email Address - Ema II Address of person ldentlned In data line <030> etl_ccramo.-...ilkestmc . net 

CHECK the boxes below to note compliance as a recipient of lnc.remental Connect America Phase I support, fro1en Hlsh Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support a.s set forth In 47 CFR t S4.313(b),(c),(d),(e} the Information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313{b)(2)} 

Price Olp Carrier Recelvln1 Froz@n Support Certification (47 CFR t 54 •. 31.2(a)} 

2013 Frozen Support Certlflcat.ion 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap carrier Connect America ICC Support (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Sen/ice Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
ID 

§ 
D 

Interim Progress Community Anchor Institutions 

[ -~· ·-·- 1 
Name of Attached Document Listing Required Information 

Page 10 
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<010> Study Area c.ode 230~10 

<OlS> Sl\l~e~~ !IILK2S MEllSBRSHIP 
<020> Prottam Year 201 c; 

<030> Con!K1 Nome· Penon USM: sho<Jld contacl rt(•rdlng this d1ta Bric s, Cra,,,er 
<03S> Contact TeJephc)ne Numbe< • Numbof ol peuonidentified in_dota lino <O _ ____ U0_'133103 c><L 

<039> O>ntlet Em1t1Address- EtnailAddrw of e-rson Iden.tiffed in data lint <030> eriecra1rer9w llke1tme net 

CHECK the boxn below to nott compllance on Its 11-.e yur ~ct quallty pllll (purwant to47 CAI f 54.202(1)) Md, 10< pri\laltly hdd carriers, ensunnc compliance with the flnandal rtp0<11"c requlrtments Stl forth In 47 
CFll f 54.313(1)(2).1 furthtr otftlfy lhM the lnfonnatlon reportlld on this f0<m 1nd In the documtftls ottached below Is accuratt. 

(3010) PrOl"flS RtpO<I on S YHr l'tan 
MllestoM Certification (47 CfR § 54313(1)(1)(1)) I H .. • I 

HMM of AttK:hecf Document UStlflC KeQUlrttl WtfottNUOn 

Please cl>eCk this box to confirm that the attached document(s), on l no 3012 contains the requlre<l lnfomlalion pursuant to 
(3011) § 54.313 (1)(1 )(ii), the c:aniet shall provlcle the number, names, and edd<essas ot community anchor institutions to which began 

prOlliding access to broadband setvice in Iha preceding calendar year. D 

(3012) Community Anch0< Institutions {47 CFR § S4.313(f)(1)(il)} I . . ... . I 
(3013) Is your a>mpany a Prlvotely Held ROft C.rrler 147 CFR § S4.313(f)(2)) (Yes/No) • 

Name of Attached Document Ustlnc ftequwea 1nrormauon ~ 8 
(3014) If yeJ, does your a>mpany fole the RUS annual roport (Yes/No) e 
Please chedc lheSe boxes to coofwm that the attached document(s), on line 3017, contains the required lnlormatlon pursuant to§ 54.313(1)(2) complance requires: 

(301S) Electronic copy of their onnu1I RVS rt(>Of1J (Ope,..lins Roport !or l[Z] 
Tetecommul\futlons Borrower') 

(3016) Document($) for Balance Sheet, Income Statement and Statement ol Cash Flows lrZ] 

(3017) If the response Is yes on line 3014, •«•ch your company's RUS annu1I 
rtport and all required documentaUon 

(3018) II the response ls no on line 3014, ls your a>mpany aodlted? 

If the response is yes on line 3018, p4o1se check the boxH below to 
confirm your submission, on line 3026 pursuant to§ S4.313(ij(2), contain• 

230510nc3017. pdf 

N.,.,. of:O.itKhld Documerit Us11iiC Requ1rt<f1nrormollon 00 
(Yes/No) 

(3019) hher a copy of the;r 1udlttd fin1nclal satement; or (2) • flnancl.>1 report In 1 format comparable to RUS Operatlng Report !or Telecommunlcatlons 0 
(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
(3021) M1nacoment letter l$SUed by the Independent certified public .-untant that performed the company'• flnanclal audit. Q 

II the response is no on Mne 3018, please che<k the boxes below 
to confirm your submission, on line 3026 punuant to§ S4.313(f)(2), 
cont.Ms.: 

(3022) CoVf of their fNncial mtement which his !>Mn subject tor-by an 
independent certilled public accoontant; <>< 2) a linanclal report In a 
rormat comparab'e to RUS OpeRti"C Report for TelecommuniQUons 

D 

Borrowers I 

(3023) Underlyfns lnlormotion subjected to a rtvltw by on independent certified c::::J 
~- B (3024) Underlylnr Information subjected to 1n officer certlficotlon. 

(3025) OoctJment(s) for Balance Sheet, Income Statement and Statement of Ci'a,_s_,h"'Fl"'ows=--------------------

(3026) Attach tho w<><bhfft listinl requ~ed Information 

N1me of Attached Oocumtnt Ust'lng Required Information 

Paceu 

Paae 11 
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P•ce 12 

<010> Study Area Code 230510 

<015> Study Area Name WILKES MEMBl!RSHIP 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Bric s. Cramer 

<035> Contact Telepllone Number- Number of person identified in data line <030> 3369733103 ext. 

<039> Contact Emili Address- Email Address of puson identified in data line <030> ericcramerewilkeatroc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am •n officer of the reportlna arrier; my tesponslbilities lndude tnS41rlns the 1ccuracy of the 1nnu1I reporting requirements for universal service S41pport 
edplents; and, to the best of my knowfedse, the lnfonn1tlon reported on this form and In 1ny attachments Is 1ccurate. 

Name of Reportina Carrier: 

lsi.rnature of Authorlted Officer: Date 

Printed name of Authorized Officer: 

lntle or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

!study Area Code of Reporting Carrier: Alina Due Date for this form : 

Person• wlPMly ma Icing fal<e statements on this form can be punished by fine or forftfturt under the Communications Act of 1934, 47 u.s.c. §§ 502, 503(b). or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. t 1001. 

P•ce 12 
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Poge 13 

<Olll> Study Area Code 230510 

<015> Study Area Name Wil.KBS MEMBERSHIP 

<020> Pr om Year 2015 

<030> Contact Name - Person USAC •hould contact reprdlnc this data Iri e S. Cramer 

<035> Contact Telephone Number - Number of person Identified In da ta line <030> 3369733103 ext. 

<039> Contact Email Addrts• - Email Address of person ld1ntlfled in date line <030> oriccramerewilkeatmc . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting <:arrle.r 

I certify that (Name of Agent) John Sta~D!lalcis , I DE · la 1u1hor1zed to submit the Information reported on beh .. f of the reportlftil c.rier. I 
1110 ce111fy thot I am an officer of the reporting carrier; my responslbllltlff Include ensuring the accurecy of the annual data reporting requlremonta provided to the authorized 
fagent; and, to the belt of my knowledge, the reporta and data provided to the authorized agent Is accurate. 

Name of Authorlled Agent: John staurule.ltia, Inc . 

Name of Reoortlne Carrier: WILKES MBMBl!RSHIP 

Signature of Authorized Officer: CBRTIFIBD O!ILINE Date: 06/27/2014 

Printed name of Authorized Officer: Ann Haanond 

rrtle or poJltlon of Authorized Off tee r: Bill i ng Ad.minatrator 

Telephone number of Authorized Officer: 3369733103 ext. 

Study Area Code of Reportl111 Ca rrler: 230510 Flllrc Due Di to for this form: 07/01/2014 

Person• wilfullymoklns fabe mtemonu on this fo rm can be puntslied by llM orfomlture uncler theeomn..nbtlons Act of 1934, 47 u.s.c. ff 502. S03(b), or 00. or Imprisonment 
uncle< rltlo 18 of the United Statos Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authoriied to File Annual Reports for CAF o r LI Recipients on Behalf of Reporting carrier 

I, as acent for the reportlfll carrlu, certify that I am authorized to submit the annual reports for unlvtrul HfVlce support reclplftlts on behH of the reporttni carrier; I have provided 
lthe data reported herein h5ed on data pt'OYlded by the reporting carrier; 1nd, to the best of my knowledJe, the Information reported herein Is accurate. 

Name of Reoortlrc Carrier: WILKES MEMBERSHIP 

!Name of Authorlled Aftnt or Employee of Aaent: John Staurulakie, tnc. 

S1'rnature o f Authorized Agent or Emolowe of Aaent: CBRTI PI BO ONLINll Dote: 06/27/2014 

Printed name of Authorized Aaent or Employee of Agent: Amanda Molina 

trltle or oosit lon of Authoriz.cl A&tent or EmolovM of A2ent Staff Contultant - Reaulatory Affair• 

tTelephone number of Authoriled "-ntor E....,._ol Agent: 7705692105 ext • 

. Study Area Code of Reoortlne Carrler: 230510 Filin" Due Otte for this form: 07/0112014 

I 
I 

Per50ns w111fuUy moklnt fal .. •totements on this form can bo punished by Ono or forlelturo under~ Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or~ or Imprisonment uncle; Tftle I 
18 of the United Stall$ Code, 18 U.S.C.§1001. 

Page 13 



REDACTED FOR PUBLIC INSPECTION 

Attachments 
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WILKES TELEPHONE MEMBERSHIP CORPORATION (SAC 230510) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Wilkes Telephone Membership Corporation's Demonstration of Complying with 

Applicable Service Quality Standards and Consumer Protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Wilkes Telephone Membership Corporation ("Company") hereby certifies that it 

is complying with applicable service quality standards and consumer protection rules for 

voice and broadband services. The Company is subject to consumer protection 

obligations under both federal and state law. The obligations for voice services include, 

but are not limited to, the following: jurisdiction of the North Carolina Rural 

Electrification Authority under N.C. Gen. Stat, Chap 117, for customer complaints. The 

obligations for broadband services include, but are not limited to, public disclosure of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services, as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, 

and maintain internet offerings, in accordance with F.C.C. 47 C.F.R. Part 8 §8.3. 



REDACTED FOR PUBLIC INSPECTION 

Wilkes Telephone Membership Corporation's Demonstration of Ability to Function in 

Emergency Situations for voice and broadband services: 

Wilkes Telephone Membership Corporation ("Company") hereby certifies that it is able 

to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(a)(2)1 and N.C. Gen. Stat.§ 62A. The Company' s network is designed 

to remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites. 

The aforementioned rules are applicable to voice services, there are not currently any 

state or federal rules regarding emergency functionality for broadband services. However, the 

company's standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study_ Area Code 230510 

<015> Study_Area Name llILKBS MEMBBRSKI P 

<020> Prog_ram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Bric s . Cramer 

<035> Contact TeleQhc>~e follJllll>er - Nu_mber of person identified in data line <030> 3369733103 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ericcramer9wilkeetmc. net 

<701> Resldential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

·-, 
.':f'I!'"'=~" ·:.t~-..· 

I l/l/20l4 I 

~- -~ 
> 

Resldentlal Loal 

~-·.(.1'."' ~':t·i;l:i~-f.l ~'· ,.. ... ,,..:'!'T~ '.-l!t.1!:..li<b ,. .• ·.;v."'iii:'"~.~~ ·i·:;-·~~,"'T~~ . ·~ - ~ • -~ 1~ •· ,:< .:~ .,, a· .... _ - ~r.. :..s . .;,,i. . s ;._ .. i,~:~~"· ...... - Yl;,:::~""':.<t>~ !\-v. : 

Mandatory Extended Area 

State &chance (ILEC) SAC(CETC) Rateln>e Service Rate State SUbscrlber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

NC All FR 18.S 0.0 0.0 o.o 18.S 
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<010> Study Area Code 230 51 0 

<015> Study Area Name WILKES MEMBERSHIP 

<020> Prn&ram Year 201 5 

<030> Contact Name - Person USAC should c.ontact reg~d_irl& this data Sric S . Cram.er 

<035> Contact Telephone Number - Number of person Identified In data line <030> 3369733103 ex t. 

<039> Contact Emal! Address - Email Address of person Identified In data line <030> ericc ra.mel'hi lkeetmc . net. 

<711> "~·· ~. 
~ ,. 

~ .. ~ 

~----- .. .. - '.>J!I . ..... ~<~~,t~· ... . ~« ~~;~ief:'+,."~,~~t~~~~:~::~t!!~~;·~lir~.~:·· ·~. 1 
~·----·- · 

State Exchange (ILEC) Residential State Re1ulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate fees and Fees Download Speed Upload Speed (M bps' (GB) Action Taken 

(Mbps) When limit Reached {select} 

NC 
Wilkes 25 .0 0.0 25.0 4. 0 1.0 o.o 

Othe r , No Usage Li.Uta 

NC 
Wi lkes 

35 . 0 o.o 35.0 4. 0 1.0 o.o Other . No Uoage Limits 

NC 
Wilkes 

25.0 0.0 2 5 .o 6 . 0 1.0 0 . 0 
Oc.her, No Usage Limits 

NC 
Wilkeo 

35.0 o.o 35.0 6.0 1.0 0 . 0 
Othe r , No u aage Li mi t s 

NC 
Wilk es 

45.0 0 .0 45. 0 6 . 0 1.0 
Other, No Us•ge Limi te 

0.0 

NC 
Wilkes 

55.0 0. 0 55.0 6.0 1.0 0 . 0 
Other, No Uoage Liaits 

Wilkes 
NC 59.95 o.o 59.95 6 . 0 

Other . NO Usage Li m.its 
1.0 0.0 

NC 
Wi lkes 

J O. 0 0.0 30 .0 1 2 .o 2 . 0 0. 0 
Other, Ho uaaga Lit11it• 

NC 
Wilkeo 

2,. 5 o.o 26.5 12.0 2.0 0 . 0 
Other, No uaage Limits 

NC Wilkes 
4 5. 0 o. o 45. 0 12. 0 2.0 o.o Other, No Usage Li mi t a 

NC Wilk ea 
60. 0 o. o 60. 0 12 . 0 2 .0 0 .0 

Other . No Ueage Limit• 

NC llilkea 
74.j5 0 . 0 74 .95 12. 0 2.0 0.0 

Oeher , No Osage Liait• 

NC Wilke a 
35.0 0 . 0 35.0 20.0 5 .0 0 . 0 

Other , No Usage Li mits 

NC Wilkee 
36 . 5 o. o 3 6 . 5 20. 0 5 .o 0. 0 

Other, No Usage Li mi ta 

NC 
Wilkes 

55.0 0.0 Other, No Usage Limit s 
55.0 20.0 5.0 o.o 

NC Wilk.a 
50.0 0.0 so.o 20.0 5.0 0.0 

Othe r , No Us age Li mit• 

NC Wilkes 
70 . 0 o.o 70 . 0 20.0 5 . 0 0.0 Oth e r , No u s age Limi t • 

NC 
llilkes 

84.95 0 . 0 84. 95 20. 0 5. 0 o. o Other , No Usage Lirnit• 

HC 
Wilkes 

so.o 0.0 so.o so.o 10.0 0.0 
Other, No Usage Limite 

NC Wilkes 
4 6 . S 0 . 0 4 6.S so.o 1 0 . 0 0. 0 

Other , No Us age Limit a 

NC 
Wilkes 

7 5. 0 0.0 75. 0 so.o 10.0 0 . 0 Other, No Usage Li mi ti 
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<010> Study Area Code 230510 

<015> Study Area Name WILKES MEMBERSHI P 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Bric S . Cr•mer 

<035> Contact Telephone Number - Number of person Identified In data line <030> 330733103 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> ericcraroor9'Wilke•tnte. nee 

<711> "- =·· .,.,,..,..;:~.u ·.~i':'I ·:;,,;..'\<Y'"!,-. .. -·· .•• • ·•·•.J:r• --"' r,•., ., ... o-_,-:,;»:··,- .'r:···!"i'~=~· • _ . ·'·· c,·, ,.._,.,fA ·• -~ , _ v~..WihC·~. ~ ~-··•-"_.., ~· .... ~-: .. -.loii"'A-.,,,•r:1~ ~,CO,'lf,•·'1'1'~ J..• • .,t.,o, .:"• -,.-.:...-:i~ .,.;: · • , -~"''I"·· . ,. ' .. .,..~ z·-·~· ' ~ . .,, ._ : . ...,.,. .... ~:'ll·. -.• - '57._ •. ;·_ ·-··~f'~-· 

Stllte Excllance (ILECI Residential Stllte Re1ulated Total Rates Broadband Service - l\roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

il 

(Mbps) When Limit Reached (select) 

NC w kes 56 S • 0.0 56.S 100.0 lO.O O.O Other , No Usage W.mito 

NC Willceo 120.0 0.0 120 . 0 lOO.O 10 . 0 o.o Other , No Usage Limitl 
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<010> Study Area Code 230 510 

<015> Study Area Name NILKllS MEMBERSHIP 

<020> Program Year 2015 

<030> Contact Name · Person U5AC should contact regarding this data Eric s. Cr &11Cr 

<035> Contact Telephone Number· Number of person identified in data line <030> 33697331 03 ex t. 

<039> Contact Email Address · Email Address of ~rson identlfled in data line <030> ericcramerewi l keat mc. net 

<810> Reporting Carrier Wi lkes Telephone Membershi p Corpora tion 

<811> Holding Company Wi l kes Te lephone to!emberahip Corporation 

<812> Operating Company 

<813> "f1\,<r..,:', ~,.~-a.t:~~·~. ~;u, 
.. ~, 

" · .... ·:_,_'..\~;lt#J"""':""'·· . ,.,Cijl'-fi(ii~-.\;,J!i'Qi;.;> ·~r.~~L';!r.;~!;tt.,-. ~,·~: ...., ·.~ · ·.~~:o:·\.~·i:ca~J·~;:.'/~~:!l?,-·~f ~~-1.~.1~t:t-:(~1:~:~JI -
Affiliates SAC Doing Business As Company or Brand Designation 

Wilkes Communications, Inc. Wilkes Communications , Inc. 
Carolina West Wireless , Inc. 23 9004 Carolina West Wi re less, Inc. 



REDACTED FOR PUBLIC INSPECTION 
WILKES TELEPHONE MEMBERSHIP CORPORATION SECTION 6 

FIRST REVISED SHEET NO. 3 
CANCELS ORIGINAL SHEET NO. 3 

D/B/A WILKES TELECOMMUNICATIONS 
GENERAL EXCHANGE TARIFF 
NORIB CAROLINA 

LOCAL EXCHANGE SERVICE 

6.2 LIFELINE PROGRAM 

6.2.1 General 

A. The Lifeline Program is a telephone assistance program designed to make telephone 
service available at reduced rates to eligible residential customers. 

B. Eligible customers will receive a credit not to exceed the maximum allowable 
Federal Lifeline discount amount. The credit will be applied first to Basic Local 
Exchange Service with any remaining amounts applied to the basic local service rate 
in accordance with C.F.R. Title 47, §54.403(b). 

C. The Lifeline Program reduction to Basic Local Exchange Service shall apply only to 
residential one-party service. 

D. Nothing in this Section shalJ prohibit a customer who is otherwise eligible for the 
Lifeline Program from obtaining and using telecommunications equipment and 
services designed to aid such customer in utilizing qualifying telecommunications 
services. 

E. The Lifeline Program rate reduction does not apply to Service Connection Charges. 

F. The Lifeline Program rate will not be available on a retroactive basis. 

Issued: July 1, 2012 Effective: July 1, 2012 

Wilkes Telephone Membership Corpora tion d/b/a Wilkes Telecommunications 
1400 River Street 

Wilkesboro, North Carolina 28697 
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WILKES TELEPHONE MEMBERSHIP CORPORATION SECTION 6 

FIRST REVISED SHEET NO. 4 
CANCELS ORIGINAL SHEET NO. 4 

DfB/A WILKES TELECOMMUNICATIONS 
GENERAL EXCHANGE TARIFF 
NORTH CAROLINA 

LOCAL EXCHANGE SERVICE 

6.2 LIFELINE PROGRAM (Cont'd) 

6.2.2 Eligibility Requirements 

A. The discounted service will be provided for one (1) telephone line per household, at 
the subscriber's principal place of residence. Individuals who meet the following 
criteria are eligible for Lifeline Assistance. 

l. The applicant cannot be a dependent as defined by the Federal Income Tax 
Code, under the age of eighteen (18); 

2. The applicant is member of the household; and 

3. The applicant must have only one (1) local exchange access line to his/her 
residential premises or dwelling place; and 

B. Verification of the first two (2) requirements will be accomplished through 
self-certification. 

C. A service order to establish the applicant's discounted service will not be issued until 
proof of the applicant's income level has been obtained and verified. As proof of 
income eligibility, an applicant can: 1) show that he/she is currently a recipient of 
benefits under one (l) of several specified public assistance programs; or 2) 
demonstrate poverty level income. 

~ued: April 8, 2014 

The process to be followed under each of these alternatives is outlined as follows: 

I. Participation in Public Assistance Programs: 

a The specified programs are as follows: 

b. 

Medicaid; 
Food & Nutrition Services (Food Stamps); 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance (Section 8); 
Low-Income Home Energy Assistance Program (LIHEAP); 
Temporary Assistance to Needy Families (T ANF); 
National School Lunch Program's Free Lunch Program 

Individuals choosing this option are required to deliver or mail to 
the Company a photocopy of a valid identification card or of the 
appropriate documents that are issued to them by the agency 
administering the program. 

Effective: April 8, 2014 

Wilkes Telephone Membership Corporation d/b/a Wilkes Telecommunications 
1400 River Street 

Wilkesboro, North Carolina 28697 
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WILKES TELEPHONE MEMBERSHIP CORPORATION 
D/B/A WILKES TELECOMMUNICATIONS 

SECTION 6 
ORIGINAL SHEET NO. 5 

GENERAL EXCHANGE TARIFF 
NORTH CAROLINA 

LOCAL EXCHANGE SERVICE 

6.2 LIFELINE PROGRAM (Cont'd) 

6.2.2 Eligibility Requirements 

C. (Cont'd) 

2. Applicants who demonstrate poverty level income either: 

6.2.3 Restrictions 

a As determined by the individual's Federal income tax return. 
Individuals choosing this option are required to obtain and deliver 
or mail to the Company a photocopy of their most recent U.S. 
Individual Tax Return (Form 1040, 1040A, or 1040EZ) that was 
submitted to the Internal Revenue Service. The Company will look 
at the number of exemptions reported to determine the size of the 
family unit and the dollar amount reported on the adjusted gross 
income line. These figures will then be compared to current federal 
poverty income level guideline tables, as published in the Federal 
Register, to determine if the applicant meets the income criteria 

b. Fixed income, retired or other subscribers not required to file an 
individual tax return (Fonn 1040, Form 1040A or 1040EZ) should 
write a letter to the Company with a written statement to the effect 
they qualify for the Lifeline Program. The Company may choose 
to verify this information with a State or Federal agency before 
detennining the applicant's eligibility. 

A. The Lifeline Program rate will only be provided for service to the applicant's 
principal residence or dwelling. 

6.2.4 Recertification 

A. Customers must recertify on an annual basis that they continue to qualify for the 
discounted service. 

Issued: June 1, 2003 Effective: June 1, 2003 

Wilkes Telephone Membership Corporation d/b/a Wilkes Telecommunications 
1400 River Street 

Wilkesboro, North Carolina 28697 



REDACTED FOR PUBLIC INSPECTION 
WILKES TELEPHONE MEMBERSHIP CORPORATION 
D/B/A WILKES TELECOMMUNICATIONS 

SECTION 6 
FIRST REVISED SHEET NO. 6 
CANCELS ORIGINAL SHEET 6 GENERAL EXCHANGE TARIFF 

NORTH CAROLINA 

LOCAL EXCHANGE SERVICE 

6.2 LIFELINE PROGRAM (Cont'd) 

6.2.5 Credit and Collection 

A. Credit References 

The credit verification procedures used for all applicants who apply for service with 
the Company will also be used for applicants who apply for service under the 
Lifeline Program. 

B. Deposits 

Credit verification is the detennining factor for deposit requirements, acceptable 
credit results will result in a waived deposit. 

6.2.6 Service Connection Charges 

A. Service charges are applicable to Lifeline customers with existing residential access 
line service when they convert to the Lifeline Program. 

B. Service Connection Charges will apply when: 

1. Existing eligible residential Local Exchange Service customers also convert 
to a different grade of eligible residential service and/or Optional Calling 
Services at the time the Lifeline Program billing is initiated. 

2. A customer receiving Lifeline Program billing voluntarily elects to convert 
to telephone service arrangements which preclude Lifeline Program 
eligibility. 

3. New residential applicants (those without existing Local Exchange Service) 
eligible for the Lifeline Program will be subject to applicable Service 
Connection Charges. 

C. Any subsequent moves or changes after the initial connection to the Lifeline 
Program will be subject to the applicable Service Charges as outlined in Section 18 
of this Tari ff. 

Issued: July 1, 2012 Effective: July 1, 2012 

Wilkes Telephone Membership Corporation d/b/a Wilkes Telecommunications 
1400 River Street 

Wilkesboro, North Carolina 28697 
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Customer Cue Visit MyWllkes.net Pay Your Biii 

~·=r!r 

BUNDLES PHONE 

Bundled Value Packages 

Local Service 

Long Distance 

calling Features 

WlreGuard/NetGuard 

Helpful Numbers: 

Repair Service: 
973-4000 or 611 
(611 connects only If calling 
within a Wiikes 
Telecommunications Exchange 
and wlll not connect If callfng 
from a cell phone) 

Customer 5erv1ce/ 
General Of'llce: 
336-973-3103 

Local Dlrectvry Assistance: 
411 within service area• 
(*$1.00 per call) 

Now accepllng: 

Eapal'lol I CuS1omer Survey I Customer Care I Newslettert I About Us I Contact Us I Hom• 

Trust Local Excellence 

INTERNET TV SECURITY BUSINESS FIBER OPTIC WIRELESS 

I " .. 
·.· 

( 
\ 

' .L.. ... 
Wilkes Telecommunications ofl'ers basic telephone service to residential customers in the communities we serve. 

Wilkes has been providing dependable and atrordable, local telephone service for more than 50 years. We are 

proud to be your local telecommunications provider, and as the Industry grows and changes, we look forward to 

continuing to serve all of your future telecommunications needs. 

per month 

URIMITED L0CM. CAl.1.Hl8 

'" Does not Include 911, relay surcharge, or FCC access cllarges. 

• New accounts subject to lnstallatlon charges & membership fees. 

Non-published numbers are available at $1.50 per number per month for residential customers. Service order 

charge applies. Please call the business office If you wish to remove your number from Directory Assistance or the 

Wilkes C.ounty Phone Directory. 

Please call our office to inquire about our tariffed rates. 

C> 'Mikes Telecommunlcatlons 
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REDACTED - FOR PUBLIC INSPECTION 

WILKES TELEPHONE MEMBERSHIP CORPORATION (SAC 230510) 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


